Consultation Overview
Report 2024

An overview of consultations that have taken place in Cardiff and the
key issues identified by citizens



Background and Purpose

* To inform the development of the Cardiff PSB’s Local Wellbeing Plan (2023-28), a Consultation Overview
Report was developed to summarise the main findings of the public consultation on the Plan, as well as the
key findings from a number of consultation and engagement exercises undertaken over the past year. It was
subsequently agreed by the Cardiff PSB that this report would be produced on an annual basis.

* This report pack therefore:

— Summarises the key findings from a number of consultation and engagement exercises undertaken over
the course of the past year.

— Presents the headline results by Well-being Obijective.

— Highlights any specific issues raised by key demographic groups based on an analysis of the results by
demography, where available.



Consultation & Engagement: Sources

The results of the following consultation and engagement exercises have been considered:

Ask Cardiff Survey: The survey runs between October and November each year. In 2023, the survey had 3,187 responses. The report can be found here*.

Cardiff Parenting Survey: The survey ran between November and December 2023, with 971 responses received. The survey was run to seek the views of parents and carers and identify where parents find information to
support all aspects of their parenting.

Cardiff’s Council’s Child Friendly Cities (CFC) Survey (2022): The survey last ran in the spring of 2022, with 7,660 pupils (across Primary and Secondary) taking part. The survey report can be found here.
Consultation on Cardiff Council’s Participation Strategy 2023-27: The consultation ran for an 11-week period between July and October 2023. Over 1,300 responses were received, and the report can be found here.

Consultation on South Wales Fire and Rescue Service’s Proposed Objectives for 2024-25: Each year, a 3-week ‘pre-consultation’ exercise is undertaken with staff, stakeholders and other partners. The results of this is then fed

into planning discussions/ informs strategic themes and improvement objectives, which is then consulted on formally (and publicly) for 12 weeks. The public consultation ran between October 2023 and January 2024. 212 people
engaged with the survey**.

Consultation on the Voluntary, Community and Social Enterprise (VCSE) Strategy: To inform Cardiff Third Sector Council’s (C35C’s) VCSE Strategy, a wide-ranging consultation was undertaken across 2022 and 2023 with C3SC
members. The consultation included open access focus groups, structured conversations on a one-to-one basis, as well as a digital survey.

Engagement on Cardiff and Vale University Health Board’s (CAVUHB’s) Strategy Refresh: The Health Board undertook a period of engagement between October 2022 and June 2023 to inform a refresh of its existing ‘Shaping
Our Future Wellbeing Survey’. Phase 1 engagement*** took place between January and March 2023, with a survey launched which gathered 1,004 responses.

Engagement on the Local Nature Recovery Action Plan: Cardiff’s Local Nature Partnership (LNP) ran a series of workshops and engagement events on the NRAP, which is currently under development, between November 2024
and January 2024. This included a survey, which received 353 responses.

River Ely Natural Capital Assessment: Local Priorities Survey: A high-level survey was developed to gather information on local priorities to inform the development of potential natural capital opportunities. The survey ran for
three-weeks in September 2022 and had 63 responses.

School Health Research Network’s (SHRN’s) Students’ Health and Wellbeing (SHW) Survey (2021/22) — Cardiff Report: The survey ran from September to December 2021, with 11,887 students taking part across Years 7 to 11
in Cardiff. This is the latest survey report available for Cardiff.****

The South Wales Police & Crime Commissioner’s Annual Community Survey: The survey launched in November 2023 and ran for a six-week period. 1,599 people complete the survey. The survey report can be found here.


https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Ask%20Cardiff%20Library/Ask%20Cardiff%202023%20Report.docx
https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Ask%20Cardiff%20Library/Child%20Friendly%20Cities%202022%20Survey%20Report.docx
https://cardiff.moderngov.co.uk/documents/s75288/CAB%2018%20Jan%202024%20-%20Participation%20Strategy%20Appendix%20B.pdf?LLL=0
https://www.southwalescommissioner.org.uk/resource/survey-finding-reports/
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Sat | Sfa Ct| on W|t h SC h 00 I S How satisfied or dissatisfied are you with schools in your neighbourhood?

Respondents with Children in the Household
(Base: 449)

* As part of the 2023 Ask Cardiff survey,
respondents were asked how satisfied or
dissatisfied they are with schools in their
neighbourhood.

14.3 9.1

* 68.8% of respondents - with children in the
household - noted themselves as ‘satisfied” with
schools in their neighbourhood, with 16.9%
stating that they were dissatisfied.
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Source: Ask Cardiff Survey (2023)
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Ed u CatiO N & S k| I IS Are you able to do the best you can to learn and progress

at school?

* Just under half of children (46.8%) stated that they are able to do
the best they can at school ‘all of the time’. Primary (Base: 3855)

* Primary school pupils were most likely to feel able to do the best they
can to learn and progress at least most of the time (95.7%). Around Female (Base: 3535) _ 44.8 x|
one in seven pupils (16.7%) with a disability felt they were ‘rarely’ or . _

‘never’ able to do their best at school. Male (Base: 3481) 465 S'EI
. . _ Overall (Base: 7132) [ ACI 46.6 5.4

* Of those who struggled with feeling able to do their best to learn,
stress was selected as the most common issue (50.5%). SA (Base: 2660) [INAGE 45.9 .

* Secondary school pupils were most likely to find school ‘too stressful’

(58.8%2, whilst females were more likely to find it ‘too stressful’ than ME (Base: 2804) _ 44.8 6.3|
males (58.7% compared with 41.1% respectively).

« Respondents with a disability were most likely to report that they were Carer (Base: 589) _ 56.2 8-8|
not confident and need help (29.9%), that they had fallen too far s darv (Base: 3255 _ I
behind during the COVID-19 pandemic (25.3%), or that no-one econdary (Base: ) e 5o
encourages them to do well (16.1%). Disability (Base: 271) _ 43.0 13.4 I

* Carers were most likely to state that they found the work ‘too difficult’ 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
(31.3%), or that ‘problems at home are making it difficult to '
concentrate’ (26.1%). B Always O Most of thetime [ORarely M Never

Source: CFC Survey (2022)



WBO 1 — Cardiff is a Great Place to Grow Up

Bullying

Around two-fifths of respondents (38.2%) to the 2022 CFC survey reported that
they had been bullied in school — a fifth (21.2%) said this had happened once or
twice, 7.4% that this happened 2 or 3 times a month’, 4.7% that it happened
about once a week, and 4.9% said they were bullied at school several times a
week.

* Secondary pupils were least likely to be bullied in school (68.2% reported that they had
not been bullied).

* Respondents with Caring responsibilities and those with a disability were most IikeI}/]to
be bullied, with 20.3% of Carers and 17.9% of those identifying as disabled stating this
happened at least once a week.

Cyberbullying was less ﬁrevalent, with 26.3% of respondents to the 2022 CFC
survey stating this had happened to them in the past couple of months.
e Again, Carers and those identifying as disabled were most likely to have been the

victims of cyberbullying, with almost half reporting this had happened in the past
couple of months (45.3% and 44.4% respectively).

The most common reasons for bullying were: “because of their weight” (39.7%);
“because of who their friends are” (27.1%) or “because of their sexual
orientation” (21.3%).

The results of the 2021/22 SHW survey correspond with the results of the 2022
CFC survey: here, 32% reported that they had been bullied at school in the past
couple of months, whilst 17% reported that they had been cyberbullied in the
past couple of months.

How often have you been bullied at school in the past couple of
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Mental and Emotional Wellbeing

According to the 2022 CFC survey results, the reported mental health of

children and young people declined between 2019 and 2022. This
corresponds with evidence that the pandemic has had a significant
negative impact in Wales on mental health and wellbeing.

Fewer pupils who responded to the survey reported their mental health
as ‘excellent’ (38.4%) and more reported it as being only ‘good’ (44.3%) or

‘fair’ (20.7%) (though the proportion reporting it as poor remained the
same (8.7%)).

* Afifth of those with a disability (20.8%) and more than one in ten (11.5%)
Carers felt their mental and emotional health was ‘Poor’.

* Oneinseven (14.0%) Secondary pupils described their mental and emotional

health as ‘Poor’, compared with 4.2% of Primary pupils.

* Females were almost twice as likely as males to report ‘Poor’ mental and
emotional health (10.4% compared with 6.0% respectively).

The 2021/22 SHW survey used the Short Warwick-Edinburgh Mental
Wellbeing Scale (SWEMWABS)* to identify the mean mental wellbeing

score of students in Cardiff; the mean score was 23 in 2021/22, meeting

the national average. Scores were similar across year groups.
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And how would you describe your mental and emotional
health?

2022 (Base: 6275) 44.3 20.7 8.7

2019 (Base: 4222) 36.9 16.0 R:¥/

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Excellent O Good OFair

M Poor

Source: CFC Survey (2022) and
SHW Survey (2021/22)
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Physical Health

* As part of the 2022 CFC survey, children and
young people were asked to describe their
physical health. Six out of seven respondents
(85.5%) described their physical health as
‘Good’ or ‘Excellent’, a slight increase from
83.1% reported in 20109.

e Those with a disability were least likely to describe
their physical health as ‘Good’ or ‘Excellent’ (72.6%),
with a fifth stating it was ‘Fair’, and 5.6% that it was
‘Poor’. Additionally, primary pupils were most likely
to report their physical health was ‘Good’ or
‘Excellent’ (91.9%, compared with 77.8% of
Secondary pupils).

How would you describe your physical health?
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WBO 1 — Cardiff is a Great Place to Grow Up

Healthy Behaviours

* 48% of students in Cardiff usually eat one or more portions
of fruit or vegetables a day. This compares to the national
average of 45%.

* The results vary between years groups, with the percentage
stating that they usually eat one or more portions of fruit or
vegetables a day generally decreasing with age (for example,
53% of Year 7 pupils reported this compared to 42% of Year 11

pupils).

* As part of the survey, students were asked how many days
in the week before the survey were they physically active for
more than 60 minutes. 17% were active each day (7 days)
for more than 60 minutes in the previous week. This
compares to the national average of 16%.

* 48% of students reported that the main part of their journey
to school is walking or cycling, with results similar across
year groups.

Students who usually eat one or more portions of fruit or vegetables a day
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Source: SHW Survey (2021/22)
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Substance Use and Misuse

* 2% of students currently smoke at least weekly. This
compares to the national average of 3%.

e 29% of students reported that they drink alcohol. This
compares to the national average of 40%.

* 14% of students had been offered cannabis in the last
12 months. This compares to the national average of
16%. 3% of students had taken cannabis in the last 30
days (compared to the national average of 30 days).

* The results vary between year groups, with use of
substances generally increasing with age.
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Source: SHW Survey (2021/22)
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Children and Young People with Additional Needs

* Whilst 4.8% respondents to the 2023 Ask Cardiff Survey stated that they were the parent of somebody
aged under 25 with additional needs, just over half (52.4%) had accessed support.

Have you accessed support for your child? (Base:105)

0% 20% 40% 60% 80% 100%

EYes @ No

e Reasons for not accessing support included not being aware of the support available, not being able to
get the support needed, and the support not being needed.

* 31.8% of these respondents were aware of the Disability Index.

Source: Ask Cardiff Survey (2023)
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Community Cohesion

* Almost nine in every ten children and young people (88.9%) felt that people from different
backgrounds get on well together at least most of the time, reflecting the findings of the 2019 survey.

* These results were consistent across the demographic and geographic groups analysed.

Do people from different backgrounds get on well together?

2022 (Base: 5774) 65.3

9.8 I

12.1 I

0% 10% 20% 30% 40% 50% 60% 70% 80%

W Always @O Mostof thetime O Notoften B Never

90% 100%

Source: CFC Survey (2022)
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CO mmun |ty Safety Do you feel safe in your neighbourhood?
* Two fifths of children and young people (41.6%) said that they felt Secondary (Base: 2634) _ 50.7 96 I
‘very safe’ in their neighbourhood, with a similar proportion
(44.9%) reporting they felt “fairly safe’. This broadly reflects the Male (Base: 2835) |[AAG 43.6 9.7 ]
findings of the previous survey. Overall (Base: 5759) _ e 11'4I
* Primary school pupils (44.7%) and males (44.5%) were most likely to state . le (Base: 2828
that they felt ‘very safe’. emale (Base: ) _ LS4 12.8 I
* A quarter of Carers and those identifying as disabled reported feeling ‘a Primary (Base: 3109) _ 33.9 — I
bit” or ‘very’ unsafe (both 24.4%). o .
Minority Ethnicity (Base: 2228) _ 45.5 13.1 I
* The primary reason children and young people gave for feeling Southern Arc (Base: 2086) _ 441 156 I
unsafe in their neighbourhood was ‘gangs/groups of people’
(33.4%). These options were asked separately in 2019, scoring Carer (Base: 480) _ 38.8 18.3 m
0] [0) 1
38.2% and 37.7% respectively. Disability (Base: 217) [ NSCNN 38.7 17.1 |
* Overall, three-quarters of children and young people (76.6%) felt 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
that the police and other public services were doing enough to m\Very safe [ Fairly safe DA bit unsafe B Very unsafe

deal with crime and antisocial behaviour at least most of the

time, on a par with the 2019 survey.
Source: CFC Survey (2022)
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Community Safety (contd.)

Nine in ten children and young people (91.2%) had not been a
victim of crime in the last two years, up from 86.8% in 2019;
6.2% had, and told the police, whilst 2.6% did not report the
crime to the police.

* Respondents with a disability were most likely to have been a victim of
crime (22.4%), with 9.3% not telling the police.

One in seven (14.9%) of Carers had been a victim of crime, with 5.1% not
reporting this to the police.

Children and young people who had been a victim of crime,
but neither they nor an adult had told the police about it, were
asked why they had not reported the incident. Three in ten
(30.6%) noted that they “dealt with it myself” Around a
quarter (26.5%) felt that the “police would not be interested”
or “feared revenge attacks” (22.4%).

Have you been a victim of crime in the last 2 years?

Female (Base: 2789)
Primary (Base: 3039)
Overall (Base: 5677)
Minority Ethnicity (Base:...
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Source: CFC Survey (2022)
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The VOice Of Ch ||d ren a nd YOU ng Pe0p|e Do you feel your views are listened to and taken seriously?
* Almost a quarter (23.7%) of children and young people Primary (Base: 2237) _ 324 _
. . , 1
felt.that their views are a.Iways listened to and taken Carer (Base: 341) _ T 6'0_
seriously, up from 15.9% in the 2019 CFC survey.
* More than a third (35.0%) were not sure if their views Overall (Base: 3855) [INGSUINN] 307  [ecfil 350
. . o\ ;
are taken seriously, compared to a fifth (20.5%) in the Female (Base: 2918) - o2 7_1_
previous survey.
* Primary pupils were most likely to feel that they were listened to,
P . . SA (Base: 1360 U T
and their views taken seriously at least most of the time (62.8%, (Base ) - 277 67
compared with 44.6% of Secondary pupils). Disability (Base: 147) _ 22.4 8.7 _
* Two in five Secondary pupils weren’t sure if their views were Secondary (Base: 1611) - 28.7 10.3 _

listened to (40.6%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Respondents with a disability were most likely to state their WAlways OMost of thetime ORarely M Never MENotsure

views were ‘rarely’ or ‘never’ listened to and taken seriously.
Source: CFC Survey (2022)
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Cardiff Family Advice and Support Services

* 25.5% of respondents to the 2023 Ask Cardiff
Survey noted that they are aware of the Cardiff
Family Advice and Support Service.

* Of those aware of the Service, one in twelve
(8.6%) stated that they had used it.

* Respondents who had used the service were
then asked how satisfied or dissatisfied they
were with it. Of the 50 respondents who
answered this question, two-thirds (66.0%) were
satisfied, with a quarter (28.0%) stating they
were dissatisfied.

Have you used Cardiff Family Advice and Support Service within the last
12 months? (Base: 580)

0% 20% 40% 60% 80% 100%

BYes ENo [ONotapplicable

How satisfied or dissatisfied are you with Cardiff Family Advice and
Support Service? (Base: 50)

30.0 36.0 6.0 16.0 -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Very Satisfied @ Fairly satisfied O Neither O Fairly dissatisfied @ Very dissatisfied

Caution should be taken with low base sizes.

Source: Ask Cardiff Survey (2023)
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Accessing Information - Parenting

Two fifths (40.2%) of respondents to the Cardiff Parenting Survey had looked
for information to help improve parenting confidence, skills and relationships
within their family.

* Respondents identifying as disabled and LGBTQ+ were the two groups most likely to
have looked for this information (62.5% and 58.0% respectively).

e Just over a third (34.6%) of males had searched for such information - this is twice
as many as those over 55+ (16.4%).

Seven in ten (69.8%) of those looking for information regarding ‘Parenting’,
noted that they were interested in factors that ‘Support [their] child’s
development’.

5% of respondents noted that they had faced a barrier when trying to access
parental/ relationship information.

* Respondents identifying as disabled were twice as likely, compared to overall
respondents, to have encountered a barrier (10.8% and 5.0% respectively).

Barriers identified included being unaware of help/ lack of knowledge; lack of
support; commitments (for example, work commitments); and location.

Have you ever looked for information to help improve parenting

Identify as
Minority e

Welsh speaker (Base: 93)

Children in household (Base: 889)
All respondents (Base: 943)
Under 35 (Base: 297)

South

EYes ENo

confidence, skills and relationships within your family?

LGBTQ+ (Base: 56)
disabled (Base: 88)
thnicity (Base: 193)

Female (Base: 676)

ern Arc (Base: 247)
Male (Base: 104)
55+ (Base: 55)
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NE: - Caution should be taken with low base sizes.

Source: Cardiff Parenting Survey (2023)
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Accessing Information - Childcare

e Over half (54.4%) of respondents had enquired about
childcare for their family.

* Welsh speakers (64.5%) and those from a minority ethnicity
(59.6%) were the groups most likely to have needed
information about childcare for their family. Least likely were
those aged 55+ (15.1%) and males (39.0%).

* ‘Finding childcare' (80.7%) was viewed as the most
common information subject that respondents were
looking for, followed by ‘help with childcare costs’
(64.7%). Almost three in ten (28.4%) required details on
‘what to look for in a childcare setting’.

* The top three sources used to find information were
‘Online’, ‘Google’ and ‘Government Website

Have you ever needed to access information about childcare
for your family?

Welsh speaker (Base: 93)
Minority ethnicity (Base: 193)
Female (Base: 672)

LGBTQ+ (Base: 55)

Children in household (Base: 807)
All respondents (Base: 857)
Southern Arc (Base: 224)
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Identify as disabled (Base: 86)
Male (Base: 105)

55+ (Base: 53)
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NB: - Caution should be taken with low base sizes.

Source: Cardiff Parenting Survey (2023)
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Accessing Information - Education

* There was a relatively even split by respondents that
had enquired into information regarding education as
opposed to those that had not.

* Around three-fifths of Welsh speakers (60.2%), those from a
minority ethnicity (56.8%) and those identifying as LGBTQ+
(56.4%) had investigated educational information for their
respective families, this was around twice as many as those
aged 55+ (29.6%).

* ‘School/Nursery application process’ (86.5%) was the
most popular subject matter respondents had enquired
about, followed by ‘school catchment areas’ (61.1%)
and ‘Welsh medium education’ (28.6%). Over one in
five respondents held an interest in ‘adult learning’
(22.9%).

Have you ever looked for information information about
education for your family?

Welsh speaker (Base: 93)
Minority ethnicity (Base: 192)
LGBTQ+ (Base: 55)

Southern Arc (Base: 221)
Male (Base: 105)

Children in household (Base: 791)
Identify as disabled (Base: 87)
Female (Base: 675)

All respondents (Base: 836)
Under 35 (Base: 297)

55+ (Base: 54)
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NB: - Caution should be taken with low base sizes.

Source: Cardiff Parenting Survey (2023)
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Accessing Information — Disability and
Additional Learning Needs

Three in ten (29.8%) respondents to the Cardiff
Parenting Survey had enquired about information for a
child or young person in relation to additional learning
needs.

* Respondents that identified as disabled and LGBTQ+ were the

two groups most likely to have looked for this information
(52.8% and 46.5% respectively).

‘Where to access such information and advice’ was the
most popular subject respondents were looking for

(70.9%), followed by ‘support for [their] family’ (55.8%),

whilst around one in four (25.6%) had sought ‘finding
the right school or nursery setting.’

Have you ever looked for information about additional
learning needs for yourself or a member of your household?
A child or young person (0-25) in my household

Identify as disabled (Base: 72) 47.2
LGBTQ+ (Base: 43) 53.5
Minority ethnicity (Base: 145) 62.1
Children in household (Base: 647) 69.1
Southern Arc (Base: 175) 69.7
Female (Base: 558) 70.1
All respondents (Base: 678) 70.2
Under 35 (Base: 240) 73.3
Male (Base: 87) 74.7
Welsh speaker (Base: 78) 75.6
55+ (Base: 36) 80.6
0% 20% 40% 60% 80% 100%
EYes HNo

NE: - Caution should be taken with low base sizes.

Source: Cardiff Parenting Survey (2023)
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Accessing Information - Family Activities

* Over seven in ten (71.4%) respondents had sought out
information about activities for their families.

* With the exception of both males (55.2%) and older (43.6%)
respondents, around seven in ten of the remaining groups had
searched for information regarding family activities.

* Almost all (97.9%) of those searching for activities looked for
those that were ‘low cost’ in nature, around half (54.1%)
looked for ‘activities at home’, whilst around one in four
(26.9%) were interested in ‘meeting other parents and carers.

* The top three sources used to find information were ‘Online’,
‘Google’ and ‘Facebook.’

Have you ever looked for information about activities for your
family?

Welsh speaker (Base: 93)
Identify as disabled (Base: 88)
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Source: Cardiff Parenting Survey (2023)
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Neighbourhood

How satisfied or dissatisfied are you with your local community as a place to live?

» Satisfaction with the local community as a place to

live was second highest amogst older respondents Wekh Spe;;er (Base: 253 — —
+ (Base: 1272) 28.9 46.0 [ 8.6 | 12.0 ]

(74.9%). Female (Base: 1222) 26.4 45.3

Male (Base: 955) 24.7 46.1

* Older respondents were more likely to agree with Al respondents (Base: 3049) 23.9 45.8
the statement “my neighbourhood is a place where R '
, Children in household (Base: 494) 21.1 48.4 [ 89 | 13.0 ]

people get on well together and help each other Minority ethnicity (Base: 301) o o
(65.2%). Under 35 (Base: 261) 24.5 43.7

Identify as disabled (Base: 378) 21.7 11.3
Southern Arc (Base: 799) 115 [ 178 [103]

* Those aged 55+ are most likely to volunteer in their
community.

0

ES

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Very satisfied @ Fairly satisfied DO Neither [OFairly dissatisfied @ Very dissatisfied

* In terms of ‘social clauses’ for the benefit of the local  sase sizes shown in brackets; excludes Don’t know” responses
community - that the Council could include as part of
tenders for large-scale projects - older respondents
were most likely to prioritise ‘Providing support to

initiatives that support an Age Friendly City’ (31.4%). Source: Ask Cardiff Survey (2023)



WBO 2 — Cardiff is a Great Place to Grow Older

Cost of Living

* Respondents over the age of 55 (86.9%) were most likely to report that they had
undertaken ‘none’ of the food insecurity options listed as part of the 2023 Ask Cardiff
Survey (i.e. had smaller meals than usual or skipped meals; missed meals to afford to pay
bills; been hungry but not eaten; not eaten for a whole day; received food from a food
bank or charity).

* Asin 2022, older respondents (55+) and men were most likely to report they had not taken
any steps to cope with rising energy prices.

* Respondents aged 55 or over were notably more likely than those under the age of 35 to
say they can ‘afford the increase in energy cost’ (42.7% compared with 27.7%
respectively).

Source: Ask Cardiff Survey (2023)



WBO 2 — Cardiff is a Great Place to Grow Older

Housing

* Those aged 55 or over (81.7%) were most likely to agree that they had access to good
quality housing.

Jobs & The Economy

* Respondents under the age of 35 were most likely to agree that Cardiff has a thriving and
prosperous economy (43.3%), around eight percentage points higher than for those aged
55 or older (34.9%).

 The employment situation of those aged 55+ was most likely to have remained the same
in the last year.

* The financial situation of those aged 55+ was also most likely to have remained the same
in the last year.

Source: Ask Cardiff Survey (2023)



WBO 2 — Cardiff is a Great Place to Grow Older

Health & Wellbeing

When considering the Ask Cardiff 2023 survey results by demographic
group:

Physical Health: Half of those aged 55 or older (50.4%) reported no
change in their physical health compared to a year ago.

Mental Health: Older respondents were notably more likely than their *
younger counterparts to describe their mental health as good (72.9%
compared with 52.9% respectively).Seven in ten respondents aged 55
or older (70.5%) felt there had been no change in their mental health
over the past year.

Lifestyle: Welsh speakers and those aged 55 or over reported the
highest consumption of fruit and vegetables, each with an average of
3.3 portions per day.

Men and those aged 55 or older reported the highest levels of physical
activity, with a minimum of 92.3 and 92.0 minutes per week
respectively.

Screening: Older respondents (73.8%) were most likely to take up
invitations for screening.

Vaccination: Nine in ten of those aged 55 or over accepted invitations
for vaccinations (87.9%, down from 95.3% in 2022), with just 6.5% of
this group declining to do so.

Personal Wellbeing: Respondents over the age of 55 were more
satisfied, more happy, less anxious, and more likely to feel the thing
they do in their life are worthwhile compared to the average
respondent, contrasting with those under the age of 35.

Source: Ask Cardiff Survey (2023)



WBO 2 — Cardiff is a Great Place to Grow Older

Community Safety
. . . Walking in your Walking in the city . When cycling in
 Older residents feel mostly safe —inthe = PAZHiets neighbourhood centre Travelling by bus Cardit
d ayl Ight — In thEI r hOm es , Wwa I kI ng In thEI r Daylight | After Dark Daylight After Dark Daylight |After Dark |Daylight |After Dark Daylight  After Dark
neighbourhood and travelling by bus. The Overall 96.7 87.5 92.9 56.6 83.9 31.4 93.4 54.8 61.0 25.1
Under 35 9.6 86.9 91.6 54.4 87.4 40.2 92.5 62.1 74.5 36.4
percentage feeling safe in these areas 55+ 97.3| 906 942 619 852 328 948 586  57.6  23.9
does fall, however, when considering Female 97.2 86.8 92.9 50.1 84.6 25.9 93.8 48.2 59.7 20.6
Male 96.7 90.6 94.4 70.4 85.3 42.3 94.8 68.1 66.1 34.0
safety after dark. ME 957 889 91.9 557 880 428  94.4 58.3 69.9 35.4
Southern Arc 95.6 84.6 89.5 47.5 83.6 34.2 91.2 52.7 61.9 26.8
e Older residents feel less safe when Disability 91.5 78.3 86.7 44.0 76.1 20.6 86.6 43.7 48.6 21.7
Welsh speaker 98.4 89.9 94.8 64.3 85.2 38.1 96.7 60.7 64.3 26.7
walking in the city centre and when Children in 97.2 85.5 92.7 54.4 82.2 32,6 92.0 53.3 67.5 27.5
. . . . household
cycling in Cardiff, particularly after dark. LGBT 95.0 83.9 89.4 57.3 82.1 34.0 93.8 57.7 59.8 26.2

Source: Ask Cardiff Survey (2023)



WBO 2 — Cardiff is a Great Place to Grow Older

Participation
Consultation on Cardiff Council’s Participation Strategy 2023-27 revealed the following:

* Finding Information: Older respondents, aged 55 or over, were more likely to look in the local press (31.9%
compared with 18.4% of under 35s) or to speak with their local councillor (18.1% compared with 7.8% of
younger respondents).

* Participation-related Services: Older respondents showed higher levels of satisfaction with the council’s
website and councillor surgeries; younger respondents were more satisfied with the council’s social media
and webcasting or live streaming of council meetings. Older respondents were less likely to have used the
Council’s social media (24.8% compared with 43.2% of under 35s).

e Barriers to Engagement: Welsh speakers (46.3%), males (44.2%) and respondents aged 55 or older (43.6%)
were most likely to say they had not encountered any barriers to engaging with the Council. Respondents
under the age of 35 were three times more likely than those aged 55 or older to say they ‘don’t know how to
get involved’ (43.4% compared with 15.8% respectively).

Source: Participation Strategy Consultation Report (Nov
2023), Cardiff Council



WBO 3 — Supporting People out of Poverty

How satisfied or dissatisfied are you with your local community as a

Neighbourhood place to ive?

Deprivation Fifth

Most Deprived (Base: 273) [EE] 35.9

* Respondents living in the least deprived areas of the city were notably more

- od with ther - : : Next Most Deprived (Base: 342) IR NN W SN10.2] 216 &S]
satisfied with their local community as a place to live than those in the most ext Most Deprived (Base 152 —
deprived areas - with the former more than three times more likely to describe Middle (Base: 406) 26.6 [9.6] 165 |
themselves as ‘very satisfied’ than the latter (34.6% compared with 9.9% Next Least Deprived (Base: 500) 29.0 10.2] |
.respectl.vely)..The gapin s:c\tlsfactlon betwgen the most and Ieast.deprlved areas Least Deprived (Base: 572) 3.6 ; 65l ]
is the widest it has been since the pandemic (39.7 percentage point difference).

All Respondents (Base: 3049) pER: 45.8
L. . . 0% 20% 40% 60% 80% 100%
* Respondents living in the least deprived areas of the city (78.4%) were also more [ Very satisfied @ Fairly satisfied [0 Neither [OFairly dissatisfied @ Very dissatisfied

likely to agree that their neighbourhood is a place where people get on well

together and help each other, compared to respondents living in the most
deprived areas of the city (45.6%). To what extent do you agree or disagree with this statement: My
neighbourhood is a place where people get on well togetherand help
each other?
* Furthermore, respondents were given a list of neighbourhood services and asked Deprivation Fifth

their level of satisfaction with each*. Four of the services listed showed a

correlation between satisfaction and level of deprivation, repeating the findings Most Deprived (Base: 272) - B — 180 T 232 TA57]
of the 2022 survey: Next Most Deprived (Base: 343) [EJE] 42.3 26.8 [ 16.0 [T
' Middle (Base: 404) FEE] 41.3 275 13111
Next Least Deprived (Base: 496) [FEN] 50.4
0 03 Least Deprived (Base: 569) 23.7 54.7 [ 141 [ |
% Satisfied Deprived Deprived = Difference All Respondents (Base: 3031) IFES 45.7 223 (11717
Anti-social behaviour 16.9 64.9 48.1 0% 10% 20% 30% 40% SOK 60% 70% 8U% 90% 100%
Frequency of vandalism and graffiti 19.7 61.1 41.4 EStrongly agree MAgree [ONeither [ODisagree MStrongly disagree
Frequency of dog foulin 21.7 44.5 22.7
q Y g g Base sizes shown in brackets; excludes ‘Don’t Know’ responses.
Street cleansing 28.1 41.8 13.7

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Accessing Information

* Respondents were presented with a range of methods, both digital and non-digital, related to accessing information about services, events
etc. and asked which they preferred to use. Two of the means of accessing the information listed correlated with level of deprivation - social
media and letters - with those living in the most deprived areas most likely to select these options. This group was also least likely to state

that they prefer to access information digitally (12.9%).

Affordable Broadband

*  When asked ‘do you have access to affordable
broadband?’, almost all respondents (93.1%) reported
having access to affordable broadband at home, with
9.5% accessing it elsewhere. One in twenty (5.4%)
reported having no access to affordable broadband.

* Looking at results by level of deprivation, just
1.9% of respondents living in the least deprived
areas of the city had no access to affordable
broadband, compared to 6.7% in the most
deprived areas of the city.

Do you have access to affordable broadband? (Base: 2,822)

Yes, elsewhere - 9.5
No . 5.4
0.0

20.0 40.0 60.0 80.0 100.0

Respondents could select multiple options so the total will exceed 100%.

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Cost of Living

In the last 6 months, have you missed paying rent or mortgage
payments?

* 3.7% of respondents reported missing rent or

mortgage payments over the past 6 months, \dentify as disabled (Base: 253)

reflecting the findings of the previous year: Under 35 (Base: 235)
LGBTQ+ (Base: 175)
Minority ethnicity (Base: 250)

. . ~ ) Southern Arc (Base: 642)
times more likely to answer ‘Yes’ than those in the least Children in household (Base: 449)

deprived areas (9.3% compared to 1.1% respectively). The Female (Base: 904)

proportion of those in the most deprived areas who had All respondents (Base: 1,945)
55+ (Base: 762)
Male (Base: 698)

Welsh speaker (Base: 203)

Vo)
1%

* Those living in the most deprived areas were almost ten

missed payments almost doubled between 2022 and 2023 -
from 5.3% to 9.3%.

0

N

* Respondents identifying as disabled were most likely to 20% 40% 60% 80%  100%

report missing rent or mortgage payments (9.5%), followed B Yes @No
by those aged under 35 (6.4%).

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Food Poverty

the following because you couldn’t afford food:

* Compared to 2022 Ask Cardiff survey results,
there was a slight increase in the proportion of

In the last six months, have you or anyone else in your household done any of

respondents ‘eating smaller meals than usual, or

skipping meals’ (to 16.2%), as well as ‘missing

meals to afford to pay [their] bills’ (to 7.5%).

Most Least Most Least

deprived | deprived | deprived | deprived
Had smaller meals than usual, or skipped 29.7 8.1 28.4 6.5
meals
Missed meals to afford to pay your bills 17.5 2.0 15.5 1.0
Been hungry but not eaten 14.5 2.7 14.0 1.3
Not eaten for a whole day 6.3 0.7 10.2 0.2
Received food from a food bank or charity 4.5 0.5 7.2 0.3

* There was a correlation between those unable to afford
food and the level of deprivation, with those living in the
most deprived areas four times more likely to have
undertaken at least one of the actions listed.

Most

Deprived
36.8

Deprived
At least one of 21.5

 Furthermore, around a third of respondents who the actions listed

Next Most
Middle
18.3

Next Least

Deprived
15.3

Least
Deprived
9.5

All
Respondents

20.0

identified as disabled (34.7%) or were under the age of
35 (32.6%) reported at least one of the options listed.

Source: Ask Cardiff Survey (2023)




WBO 3 — Supporting People out of Poverty

Fuel Pove rty In the last 6 months, have you or anyone in your household...?
No. %
Purposely not put the heating on because of the cost 1,146 43.9
* Just over half of respondents (53.0%) reported they POSEly not P ne ¢
o ) Struggled to pay gas/electric bills 358 13.7
had not taken any steps to deal with increasing AnoiedlforsunporiioaviorEas/eleciie 56 21
energy costs, up from 48.8% in 2022. More than Been cut off from the electricity/gas supply 14 0.5
two in five (43.9%) had 'purposely not put the Received fuel vouchers from a charity 14 0.5
. , . None of these 1,383 53.0
heating on because of the cost’, and almost one in
Total Respondents 2,611 -

seven respondents (13.7%) had ‘struggled to pay gas

None of these

O e1s

and/or electric bills.
55+ (Base: 1,247

Male (Base: 938) ] 59.6
* Those living in the most deprived areas were least likely to Welsh speaker (Base: 250) [N 55.2
state they had done none of the options listed, with those in All respondents (Base: 2,611) I ] 53.0

)
)
)
)

the least deprived areas most likely to do so. Female (Base: 1,214) I 49.8

Southern Arc (Base: 791) I ] 46.6

LGBTQ+ (Base: 213) I 44.6

)

)

)

59)

Minority ethnicity (Base: 298) I 44.3
children in the household, those from a minority ethnicity and Identify as disabled (Base: 373) I 41.0

respondents identifying as disabled were most likely to state Children in household (Base: 490) ] 40.4
they had done at least one of the options listed in response to Under 35 (Base: 259) ] 39.4

rising energy costs. 0O 10 20 30 40 50 60 70 80 90 100
%

* Furthermore, younger respondents (under 35), those with

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

. Over the last 12 months my personal financial situation has:
Personal Finance -
Identify as disabled (Base: 377) |EEN 45.6

Children in household (Base: 500) TNl 456 [ a8 1]
» Just over a third of respondents (36.5%) reported a LGETQ: (Base: 219) ALG i
. . . . . ] g Welsh speaker (Base: 252) 50.4 [ 385 1]
decline in their personal financial situation, down from Female (Base: 1,227) XK 522 [ 377 ]
. . Southern Arc (Base: 797) 50.6 [ 374 ]
44.1% in 2022, but higher than before the ‘cost of Al espondents (Base: 2,616 528 [ 365 ]
S PP Minority ethnicity (Base: 299) 51.5 [ 358 1]
living crisis’ in 2021. A — e
. . . . Male (Base: 954) 53.8 [ 346 1]
* All groups analysed were more likely to report a decline in their Under 35 (Base: 262) 271 353 35

personal financial situation than an improvement, although this
decline was smaller than that seen in the 2022 survey.

o
R

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Improved [ORemained the same M@ Declined

* Asin 2022, those under the age of 35 were most likely to report Over the last 12 months woud you say your personal finance situation has?
. . e . . Deprivation Fifth
an improvement in their financial situation (27.1%). eprivation
Most Deprived (Base: 271) m 46.1 _
Respondents. |de.nt|fy|r.1g ?S dls-able.d wgre again most likely to Next Most Deprived (Base: 344) TN s [ e ]
report a decline in their financial situation (45.1%, down from
52.0% |n 2022)‘ Middle (BEISEZ 407) 10.6 533 _
Next Least Deprived (Base: 500) m 51.8 _
* Those living in the most deprived areas of the city were most Least Deprived (Base: 570) [T} 5.4 [ 342 |
likely to report an improvement in their financial situation over All Respondents (Base: 2,616 [T = [ s ]

the last 12 months. However, at least a third of respondents in

. . . 0
each of the quintiles reported a decline.
B Improved ORemained the same M Declined

ES

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Benefits and Advice

* Awareness of support services was higher than in 2022, with 62.0% of respondents
aware of at least one of the options listed.

*  Awareness was highest amongst females (69.1%) and under 35s (68.6%); it was
lowest amongst males (57.3%).

e Awareness was higher amongst those living in the more deprived areas of the city.

*  More than one in six respondents (17.0%) reported they had sought advice from
these services in the past, whilst almost a fifth (18.1%) felt they may need advice in
the future.

*  Respondents identifying as disabled were most likely to have sought advice in the
past (31.5%, up slightly from 30.7% in 2022).

*  Respondents from a minority ethnicity were most likely to expect to seek advice in
the future (33.2%).

*  Respondents living in the most deprived areas were over three times more likely
than those in the least deprived areas to have sought advice on money management,
debt, benefits, Into Work or housing advice, and were five percentage points more
likely to report having done so than in 2022; they were also more likely to indicate
they may seek advice in the future.

Are you aware that the Council offers help with benefits and income, help
with debts, Into Work and housing advice? (Base: 2,598)

Yes, in Hubs/Libraries _ 57.0
221

D127

A

62

Other | 1.4

no I 3s.0

0 10 20 30 40 50 60 70 80 90 100

Yes, at www.cardiffmoneyadvice.co.uk
Yes, the Adviceline
Help with debts, rent /mortgage arrears

Welfare Liaison Team

Respondents could select multiple options so the total will exceed 100%.

Which of the following statements regarding advice on money
management, debt, benefits, Into Work or housing advice applies to you?

| have accessed advice in the past (Base: 170
2,442) :
| may need advice in the future

(Base:2,442) 327

0% 20% 40% 60% 80% 100%

EYes ENo [ODon't know

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Employment & Jobs

Over the last 12 months would you say your employment situation has:
Deprivation Fifth

* The Ask Cardiff 2023 survey results

) ) . Most Deprived (Base: 221) m 69.7 -
highlighted a correlation between level
. ) . Next Most Deprived (Base: 262) m 76.7 -
of deprivation and the proportion of
_ _ Middle (Base: 301) [T 79.4 [20.0]
respondents reporting an improvement
. . . . . Next Least Deprived (Base: 349) m 76.8 -
in their employment situation, with
.. ] . Least Deprived (Base: 341) ] 80.4
those living in the most deprived areas prived | - L]
All Respondents (Base: 1,859) m 76.1 -

most likely to report an improvement.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Improved [ORemained the same M@ Declined

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

Health & Wellbeing

When considering the Ask Cardiff 2023 survey results by deprivation fifth:

Physical Health: Respondents living in the most deprived areas were least likely to
describe their physical health as ‘good’ or ‘very good'.

Mental Health: As in 2022, there was a correlation between mental health and
level of deprivation, with those living in the most deprived areas of the city
reporting the lowest proportion of ‘good’ mental health (50.8%, compared with
77.5% amongst those living in the least deprived areas). The difference in the
proportion of respondents from the most and least deprived areas of the city with
good mental health was 26.8 percentage points, the biggest gap seen in the last
five years.

Lifestyle: There was a correlation between the amount of fruit and vegetables
eaten each day and the level of deprivation, with those in the least deprived areas
typically eating an extra portion per day than those in the most deprived areas.
One in eight (12.5%) of those in the most deprived areas stated they did not
typically eat any fruit or vegetables, compared with 1.1% of those in the least
deprived areas.

There was also a correlation between exercise undertaken per week and the level
of deprivation, with those living in the most deprived areas doing less exercise per
week than those in the least deprived areas (a minimum of 72.3 minutes
compared with a minimum of 98.5 minutes, on average).

Screening: Respondents living in the least deprived areas of the city were most
likely to take up their invitations for screening, with just 3.7% reporting they had
declined any such invitations. Those living in the most deprived areas were also
more likely to report they had not been invited for screening (45.2%).

Vaccination: Take up of invitations for vaccination was correlated with level of
deprivation, with those living in the least deprived areas most likely to accept.

Personal Wellbeing: There was a correlation with level of deprivation and levels of
satisfaction, happiness and feeling the things done in life are worthwhile, with
those in the least deprived areas of the city showing the highest levels for these
attributes.

Source: Ask Cardiff Survey (2023)



WBO 3 — Supporting People out of Poverty

CO MMmun |ty Safety To what extent do you agree or disagree that the police and other local

public services are successfully dealing with anti-social behaviour and

: : ime i local area? Deprivation Fifth
* There was a clear correlation for disagreement crime In yourfocalarear Leprivation H

that the Police and other local public services Most Deprived (Base: 266) [JIEEEaN 150 | 282 [ aaa
are successfully dealing with anti-social Next Most Deprived (Base: 314) [JIECZINL 192 [ 306 _ [l
behaviour and crime with level of deprivation, viddie (Base: 363) [N 207 [ 205 [l

with those living in the most deprived areas

. ) Next Least Deprived (Base: 443) m 29.1 26.6 -
most likely to disagree. |
Least Deprived (Base: 497) IR 266 | 252 |47
* The gap in agreement between the most and Al Respondents (Base: 2.318) [JNIFEENN 235 [ 276 [ISSET
|east deprived areas narrowed S||ght|y 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Compared with 2022. B Strongly agree @ Agree [ONeither [ODisagree [ Strongly disagree

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Community Safety (CO ntd ) How safe or unsafe do you feel in the following situations?
. . . . . % Feelin Walking in your  Walking in the Travelling b When cyclin
* Those living in the more deprived areas of the city : - SRS EY TS oA YEHe
. . Safe At home neighbourhood city centre bus in Cardiff
repo rted f@@“ng less safe than those in the least Daylight | After | Daylight After Daylight | After | Daylight | After | Daylight | After
deprived areas when: Dark Dark Dark Dark Dark
Most 93.0 74.8 82.5 34.0 82.6 31.8 90.0 48.4 65.2 30.6

* At home, both during the day and
. Deprived
particularly after dark

NextMost | 94.2| 80.8| 89.4 459| 81.3| 301| 924| 51.8| 599| 259
* Walking in their neighbourhood, both during | peprived

the day and particularly after dark Middle 97.8| 89.7| 933 554| 86.4| 378| 945| 59.8| 616| 27.1
(respondents living in the least deprived

areas felt twice as safe when walking in their | Nextleast | 99.2| 94.0| 97.0 62.9| 839| 319| 950 59.6| 643| 258

neighbourhood after dark as those living in Deprived

the most deprived areas) Least 98.1| 94.2| 98.4 748 | 856| 305| 956| 589| 625| 246
Deprived

* Trend data shows levels of safety in these Overall e a5 929 Ty BrTY) ETYY BTy S BTy e

situations are largely unchanged since 2019.

Source: Ask Cardiff Survey (2023)
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Local Area - Cleanliness

* There was a clear correlation between level
of deprivation and the proportion of
respondents reporting a decline in the
cleanliness of their local area, with almost
two-thirds of those in the most deprived
areas reporting a decline in cleanliness
compared with 36.9% of those in the least
deprived areas.

Over the last 12 months would you say cleanliness in your local area has:

Most Deprived (Base: 270)

Next Most Deprived (Base: 341)

Middle (Base: 406)

Next Least Deprived (Base: 497)

Least Deprived (Base: 566)

All Respondents (Base: 2,483)
B Improved

Deprivaton Fifth

50% 60% 70% 80% 90% 100%

[ 31.5
[ 41.6
I 51.0
l 56.9
i 61.8
N 51.3
0% 10% 20% 30% 40%
ORemained the same @ Declined

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)



WBO 4 - Safe, Confident and Empowered
Communities

Community Safety: Views of Policing

* South Wales Police received 1,599 responses to their Annual Survey, 385 (24.5%) of which came from
Cardiff.

e Across South Wales:
o 52% agreed that their local police treated people fairly
o 59% agreed that their local police were friendly and approachable
o 71% agreed that they had respect for their local police
o 52% agreed that they had trust in their local police
o 35% agreed that their local police were doing a good job in their area
o 35% agreed that their local police understood local concerns

* Nearly half of all respondents (46%) did not support any of the proposed precept increases being
considered by the Commissioner. In Cardiff, 52% of respondents supported a £2 a month increase, 36%
supported a £2.25 a month increase, and 36% supported a £2.75 a month increase.

Source: Our Police, Our Community — Annual Survey findings (2024)



WBO 4 - Safe, Confident and Empowered

Communities

Anti-Social Behaviour/Crime

* A quarter (26.1%) of respondents agreed that
enough was being done to tackle anti-social
behaviour and crime in their local area; half
(50.4%) disagreed, 22.8% disagreed strongly.

* The proportion agreeing with this statement shows
a year-on-year increase since 2021, but is still
below pre-pandemic levels

e Respondents aged under 35 were most likely to
agree (33.8%); those identifying as disabled or
residing in the Southern Arc of the city were most
likely to disagree (58.7% and 57.6% respectively).

To what extent do you agree or disagree that the police and other local

public services are successfully dealing with anti-social behaviour and

crime in your local area?

Under 35 (Base: 231)

Minority ethnicity (Base: 276)
Welsh speaker (Base: 232)
Female (Base: 1,082)

Children in household (Base: 453)
LGBTQ+ (Base: 204)

55+ (Base: 1,132)

All respondents (Base: 2,318)
Male (Base: 874)

Southern Arc (Base: 731)
Identify as disabled (Base: 351)

W Strongly agree @ Agree

Excludes ‘Don’t Know’ responses.

B TFET 203 [ 225 [O8AT
BT 228 [ 214 [TOOT
BVTTTY 228 [ 267 [TH6ET
BT 244 T 286 [T
BT 190 T 276  [hmpas
I 225 [ o255 [psonn

24.7 250 | 277 [Taoa)
ERVEETN 235 [ 276 [0S
ERVFETIN 215 [ 268 [TP62T
EEFIFEN 193 [ 280 [DOS
IR 188 [ 276 [ 890
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ONeither [ODisagree M[Strongly disagree

Source: Ask Cardiff Survey (2023)



WBO 4 - Safe, Confident and Empowered
Communities

Feeling Safe

Overall, Cardiff residents felt most safe when:
o At home in the daylight (96.7%)
o Travelling by bus in daylight (93.4%)
o Walking in their neighbourhood in the daylight (92.9%)

They felt least safe when:
o Cycling in Cardiff after dark (25.1%)
o Walking in the city centre after dark (31.4%)
o Travelling by bus after dark (54.8%)

Respondents felt a little safer when at home after dark, when walking in their
neighbourhood after dark, when walking in the city centre, both in the daylight and after
dark, and when cycling after dark than in the 2022 Ask Cardiff survey. They felt less safe
when travelling by bus in daylight than in the previous year.

As seen in previous Ask Cardiff surveys, women felt less safe than men in all situations,
with the exception of when they were at home during the day.

Younger respondents felt less safe than their older counterparts, particularly after dark,
when at home, or when walking in their local neighbourhood; they felt safer when walking
in the city centre and when cycling in Cardiff, both during the day and after dark, and when
traveling by bus after dark.

How safe or unsafe do you feel in the following situations? % Feeling
safe
At home in the daylight (Base: 2550) 70.7 26.1 I 96.7
At home after dark (Base: 2519) 47.6 40.0 87.5
Walking i ighbourhood in daylight (Base:
alking in your neighbourhood in daylight (Base - 34.9 l 92.9
2534)
Walking in your neighbourhood after dark (Base:
14.6 42.0 30.8 56.6
2522)
Walking in the city centre in daylight (Base: 2519) 38.6 45.3 133 83.9
Walking in the city centre after dark (Base: 2473) 25.6 41.0 31.4
Travelling by bus in daylight (Base: 2429) 51.8 41.6 I 93.4
Travelling by bus after dark (Base: 2376) BkE¥/ 39.1 31.8 54.8
When cycling in Cardiff in the day (Base: 1695) 20.3 40.7 22.2 61.0
When cycling in Cardiff after dark (Base: 1651) e} K 33.0 251
0% 20% 40% 60% 80% 100%

W Very safe @ Fairly safe [OAbit unsafe @ Very unsafe

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Community Cohesion

* Three in five (61.2%) of those surveyed agreed
that their “neighbourhood is a place where
people get on well together and help each
other”, up from 49.8% in 2022 but reflecting
the findings of previous Ask Cardiff surveys.

* Welsh speakers (70.9%) were most likely to
agree with this statement, those aged under
35 were least likely to agree (53.3%).

To what extent do you agree or disagree with this statement: My
neighbourhood is a place where people get on well together and help each
other?

Welsh speaker (Base: 254)
55+ (Base: 1271)
Children in household (Base: 494)
Female (Base: 1221)
All respondents (Base: 3031)
Minority ethnicity (Base: 299)
Male (Base: 950)
LGBTQ+ (Base: 220)

Identify as disabled (Base: 372) __ | |14_5
Southern Arc (Base: 792) . 2 [ 146

| |
Under 35 (Base: 257) . K 22,6 | 187

0% 20% 40% 60% 80% 100%

W Strongly agree @ Agree [ONeither [ODisagree @EStrongly disagree

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Neighbourhood

Respondents were given a list of services and asked their level

of satisfaction with each.

Reflecting previous Ask Cardiff survey findings, satisfaction

was highest for parks and open spaces (72.5%), Libraries/Hubs

(69.2%) and street lighting (67.9%). Dissatisfaction was
highest for road maintenance (65.7%), pavement
maintenance (62.5%), and recycling & waste collections
(59.3%, up from 30.4% in 2022, perhaps reflecting the
industrial action happening whilst the survey was live).

Compared with the previous year, there was an increase in
satisfaction with libraries/Hubs, street lighting, dealing with
anti-social behaviour, the frequency of vandalism and graffiti,
and dog fouling, care of the elderly, services for the disabled
and youth services.

There were notable declines in satisfaction with public
transport, road maintenance and recycling and waste
collections.

How satisfied or dissatisfied are you with the following in your neighbourhood?

[0 [sa]

‘

Parks and open spaces (Base: 2,872) 0.1

Libraries/Hubs (Base: 2,692) 249 443

Street lighting (Base: 2,863) 18.6 493

Schools (Base: 1,724) 17.9
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Children's play areas (Base: 2,368) 3

Anti-social behaviour (Base: 2,844) i}

Frequency of vandalism and graffiti (Base: 2,835)
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Care of the elderly (Base: 1,870)

Frequency of dog fouling (Base: 2,819)

Street cleansing (Base: 2,869)

Money Advice (Base: 1,473)

«n
=
w
o
N

Public transport (Base: 2,803)

Recycling and Waste Collections (Base: 2,897)

Pavement maintenance (Base: 2,885)

Services for the disabled (Base: 1,441)

Road maintenance (Base: 2,865) 17.4 13.8 | 29.0

Youth services and clubs/activities for young people
(Base: 1,432)

124 352 |

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

W Very Satisfied @ Fairly Satisfied O Neither DFairly Dissatisfied @ Very Dissatisfied

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Housing

* As part of the Cardiff Parenting Survey, respondents were
asked if they have ever looked for information about
housing for their family.

* Over one third (35.1%) of respondents that identify
from an ethnic minority had enquired into ‘housing’
information, this falls by 29.3 percentage points when
compared against those aged 55+ (5.8%).

* Around twice as many females had looked into
housing than male respondents (23.8% and 13.5%
respectively).

* Information regarding waiting lists/banding was the most
popular subject matter explored with around two-thirds
(65.0%) citing this option. This was followed by help with
costs (42.8%), whilst three in ten (30.6%) needed support to
raise concerns with their housing conditions.

Have you ever looked for information about housing for
your family?

Minority ethnicity (Base: 188)
Identify as disabled (Base: 88)
Under 35 (Base: 294)
Southern Arc (Base: 210)
Female (Base: 664)

Welsh speaker (Base: 91)
Children in household (Base: 757)
All respondents (Base: 798)
LGBTQ+ (Base: 55)

Male (Base: 104)

55+ (Base: 52)

0% 20%

40%

EYes BNo

NB: - Caution should be taken with low base sizes.

Source: Cardiff Parenting Survey (2023)
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Hubs & Libraries

* Almost two-thirds of respondents (64.4%)
reported that they had visited a library or Hub in
the last 12 months, a rise of 12 percentage
points compared with 2022, but still ten
percentage points below the pre-pandemic
level.

* Respondents with children in their household
were most likely to have visited a library or Hub
(73.4%, up by ten percentage points from the
figure seen in 2022).

Did you visit a library or Hub in the last 12 months?

2023 (Base: 2,731

)
2022 (Base: 3,370) 52.6
2021 (Base: 2,277) 47.6
2020 (Base: 4,180) 55.2
2019 (Base: 3,491) 73.9
0% 20% 40% 60% 80% 100%
EYes ENo

Source: Ask Cardiff Survey (2023)
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Volunteering

* Overall, around a quarter (27.8%) of respondents said they

) ) Do you currently volunteer?
currently volunteer, on a par with the Ask Cardiff Survey

2022 findings — this rose to 34.9% respondents aged 55 or Welsh spi::ﬁ::;:_’izg _
older and fell to 19.5% of under 35s. ' :
Female (Base: 1,169)
Male (Base: 897)
* Respondents were most likely to already be involved All respondents (Base: 2,586)
‘learning more about how to reduce your carbon footprint’ Minority ethnicity (Base: 288)
(16.5%) and Community Volunteering (15.2%). children in household (Base: 483)
Identify as disabled (Base: 350)
* Of the volunteering opportunities listed, those generating LGBTQ+ (Base: 210)
the most interest for future volunteering opportunities Southern Arc (Base: 756)
were: Under 35 (Base: 256)
 Community Volunteering (20.2%) 0% 20% 40% 60% 80% 100%
* Improving community safety as part of Neighbourhood HYes HNo

Watch (19.9%)
* Learning more about how to reduce your carbon

footprint (18.5%) Source: Ask Cardiff Survey (2023)
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The Voluntary, Community and Social Enterprise (VCSE) Sector

* The findings from the consultation on the VCSE strategy identified four high level impact areas for taking forward the vision for
“an independent, strong and values driven Voluntary, Community and Social Enterprise (VCSE) sector in Cardiff that grows
sustainably, engages constructively and positively with peers and the Statutory Sector, and provides effective influence”:

1. Sustainable finances and resources: Developing a more sustainable approach to income generation and response to statutory
budget constraints.

2. Integration into service planning: Integrating the VCSE Sector and the communities they represent into services planning and
planned responses to issues to increase the effectiveness of service delivery and responses to needs.

3. Understanding of the VCSE sector as a critical partner: Ensuring that the VCSE sector’s position as a critical partner for the
statutory sector is recognised and reinforced.

4. Communicating the VCSE sector’s values: Ensuring that the collective value of the VCSE sector in Cardiff is clearly
communicated to increase understanding and recognition, as well as support it to be properly valued.

Source: Consultation on the VCSE
Strategy (2023)
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Communities
Health & Wellbeing — Physical Health

* Two-thirds of respondents (66.7%) described their physical
health as ‘good’ or ‘very good’, continuing a downward
trend for the fifth year in a row.

* Analysis of the different demographic groups showed
a broad consistency of those describing themselves as
being in good physical health, with the exception of
those identifying as disabled — just 23.1% of this
group described their physical health as ‘good’ or
‘very good’; one in seven (15.2%) described their
physical health as ‘very poor’, replicating the 2022
survey

* Respondents living in the most deprived areas were
least likely to describe their physical health as ‘good’
or ‘very good’.

How would you describe - Your physical health?
Deprivation Fifth

Most Deprived (Base: 271) 12.9 25.5 .
Next Most Deprived (Base: 343) 131 207 []
Middle (Base: 406) [ETRONI LT 138 [ 133 []

Next Least Deprived (Base: 501) 110] 162 |
Least Deprived (Base: 571) 16.1 12.4'

All Respondents (Base: 2,610) 17.7 49.0 13.8 16.3 I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Verygood M Good [ONeither O Poor MEVerypoor

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Mental Health

How would you describe your mental health?

. " . Welsh speaker (Base: 244) 22.5 52.9

* The proportion of respondents describing their o+ (Bace: 1.915) — —

mental health as ‘good’ or ‘very good’, remained Male (Base: 924) [IIEENG 46.5

broadly unchanged from the previous year, at All respondents (Base: 2,520)  IPTOCRNINUN T N 160 [ 140 T

66.3% Minority ethnicity (Base: 295) 139 [ 163 [

-9 /0. Female (Base: 1,190) 155 | 143 [

Children in household (Base: 483) 157 | 145 [58|

* Respondents identifying as disabled reported Southern Arc (Base: 774) [ECE SN 152 | 165 [N

the lowest levels of mental health, repeating GBTQ (Base: 214) 21] 156 N

. . . . Under 35 (Base: 261) PN P 207 | 180 [aA]

the findings of previous Ask Cardiff surveys, \dentify as disabled (Base: 368) w7 T =i
with fewer than two in five (38.9%) describing 0% 1% 2% 3% 4% SO 6% 0% 806 o0%  100%

their mental health as ‘good’ or ‘very good’. BVerygood @Good [Neither M Poor ®Very poor

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

* Older respondents were notably more likely
than their younger counterparts to describe
their mental health as good (72.9% compared
with 52.9% respectively).

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Lifestyle

How many portions of fruit and vegetables do you typically eat each

day? (Base: 2,600
 Just over a quarter of respondents (25.9%) reported ay? (Base )

that they typically eat at least five portions of fruit v o 236 259
and vegetables each day; just under one in twenty 50.0 19.5

(4.7%) said they don’t eat any fruit or vegetablesin ., ' 14.3

a typical day. Both of these findings reflect the 10.0

results of the 2022 survey. The average respondent 5.0 : I . I
noted that they eat at least 3.1 portions of fruit and 0.0

vegetables each day. 0 1 2 3 4 5 or more

* Welsh speakers and those aged 55 or over reported the
highest consumption of fruit and vegetables, each with
an average of at least 3.3 portions per day.

* Respondents identifying as disabled and those under 35
ate the fewest (with an average of at least 2.6 and 2.7
portions per day respectively).

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Lifestyle (contd.)

And in a typical week, for how many minutes do you exercise or do
physical activity (such as walking or gardening)? (Base: 2,584)

e A third of those (32.5%) surveyed reported 40.0 35
undertaking at least 150 minutes of exercise or 30.0
physical activity in a typical week. Just 4.1% 20.0 110
said they do not do any exercise or physical 10.0 - - -
activity, up slightly from 3.4% in 2022. The 105s 080 00110 120145 1500

average respondent did a minimum of 87.7 more
minutes of exercise per week.

* Men and those aged 55 or older reported the highest
levels of physical activity, with a minimum of 92.3 and
92.0 minutes per week respectively. Those identifying
as disabled had the lowest levels of activity, with an
average of a minimum 62.3 minutes per week.

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Screening

* The NHS invites people for screening to identify those at higher risk of
some diseases, such as bowel, breast or cervical cancers, and for
vaccinations to protect against infectious diseases such as measles, flu,
Covid-19 and meningitis.

* As part of the 2023 Ask Cardiff survey, respondents were asked ‘have you
taken up invitations for screening?’

* OQverall, 57.5% of those responding to this question had taken up
invitations for screening, up slightly from 53.7% in 2022.

* Older respondents (73.8%) and women (65.7%) were most likely to take
up their invitations.

* Respondents under the age of 35 (66.8%) and those with children in their
household (52.0%) were most likely to report they had not been invited
for screening.

* Oneinten of those from a minority ethnicity (10.3%) or identifying as
LGBTQ+ (10.1%) reported they had declined invitations for screening.

Have you taken up invitations for screening?

55+ (Base: 1,275)

Female (Base: 1,232)

Welsh speaker (Base: 253
All respondents (Base: 2,590

73.8
65.7
58.9
57.5

W

o
U
e

)
)
|dentify as disabled (Base: 379)
Southern Arc (Base: 793) 52.0
Male (Base: 954) 45.8
LGBTQ+ (Base: 218)
Minority ethnicity (Base: 300) TR0 457 ]
Children in household (Base: 496) YNNG 520 ]
Under 35 (Base: 259)

0% 10% 20%

BmYes ONo @I have notbe

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

30% 40% 50% 60% 70% 80% 90% 100%

en invited for screening

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Vaccination

* Overall, 73.7% of respondents reported taking
up an invitation for vaccination (down from
88.4% in 2022), with 8.9% declining this offer,
and more than one in six (17.3%) not receiving
an invitation.

* Ninein ten of those aged 55 or over accepted this
invitation (87.9%, down from 95.3% in 2022), with just
6.5% of this group declining to do so.

* Almost half of those under the age of 35 (48.7%) had
not been invited for vaccination.

And have you taken up invitations for vaccinations?

55+ (Base: 1,270) 87.9 6.5

Identify as disabled (Base: 377)
Welsh speaker (Base: 253) 75.5 b./
Female (Base: 1,231)
All respondents (Base: 2,583)
Male (Base: 951)
Southern Arc (Base: 797) 69.5 10.2
LGBTQ+ (Base: 220)
Minority ethnicity (Base: 299) 61.5 12.7

Children in household (Base: 496)
Under 35 (Base: 261)

0% 10% 20% 30%

40% 50% 60% 70% 80% 90% 100%

EmYes ONo @I have not been invited for vaccination

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Personal Wellbeing How do you feel about yourself?***
Satisfied Happy | Anxious Worthwhile
6.4 6.3 4.0 6.6

* Respondents were given four statements* and asked All respondents
to indicate how they feel in relation to each, using a Under 35 5.9
0 to 10 scale**. 55+ 67
Female

* As in previous years, respondents identifying as disabled Male 3.7
reported the lowest scores for satisfaction with their life, Minority Ethnicity 6.1 ‘ 59 ‘ 4.

4
happiness and feeling the things they do are worthwhile. Southern Arc 6.1 ‘

* Respondents under the age of 35 were less satisfied, less ::,ZT::‘; a:a?:rabled ??
happy, more anxious, and less likely to feel the things they e 5.8 5'7 47 59

. . . LGBTQ+
do in their life are worthwhile compared to the average . Q . ‘ ‘ ‘
: . Children in household : 6.1 @ 4.3 \
respondent, contrasting with those aged 55 or over.
If an apparent difference of +/- 0.2 is not highlighted, this is due to figures being

* Those identifying as LGBTQ+ were also less satisfied, less rounded up/down.
happy, more anxious and less likely to feel the thing they
do in life are worthwhile compared to the average
respondent.

Source: Ask Cardiff Survey (2023)
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Health & Wellbeing — Accessing
Information for Wellbeing

What information were you looking for?  g.c.. 596

Emotional and Mental Health and
* As part of the Cardiff Parenting Survey, respondents Wellbeing
were asked if they have ever looked for information
about their wellbeing, or their family’s wellbeing.

85.5
Child development and milestones 53.7

Physical health 52.0

* Respondents that identify as disabled and LGBTQ+ were
the two groups most likely to have looked for this o
information, for both themselves (65.4% and 60.9% Immunisations
respectively) and a member of their household (60.9%
and 53.7% respectively). Other

38.9

2.4

e Almost nine-in-ten (85.5%) of those responding had 00 200 400 600 800 1000

looked for information on ‘emotional and mental
health and wellbeing,” whilst around half looked for
‘child’s development and milestones’ and ‘physical
health’ (53.7% and 52.0% respectively).

Respondents were able to give multiple responses so the total may exceed 100%.

Source: Cardiff Parenting Survey (2023)
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Health and Wellbeing - Patient Care &
Knowledge of Services

* As part of the CAVUHB’s survey on its Strategy Refresh, the public
were asked for their experience in terms of their last contact with the
Health Board.

* The experience of respondents was mixed — there was approximately
equal quantity of negative (43%) and positive (41%) experiences, and
some mixed experiences (16%). Key themes included:

¢ Quality of care: there was often high praise for staff and provision of
excellent care, with some responses indicating good organisation, efficient
services and being seen quickly.

*  Access to care: long waiting time for treatment and poor access were
frequently cited as reasons for negative experience.

* The public were also asked about their knowledge of different services
available within the community. The most well know was the GP
service (96.9%) and the least well known was the Keeping Me Well /
Condition Management service (21.2%). Only 1.2% of participants
reported not to know of any.

What is your experience of patient care?

= Negative Mixed

m Positive

Proportion of participants with knowledge of
different service

Mone

MNHS 111/ CAW 24/7

Health Char ity

Keeping Me Well / Condition Management
Primary Choice

Care in the Community

Hospitals

FPharmacies

GP

o A0 B60% B0 100%

Ul

HYes HMNo

Source: CAVUHB Strategy Refresh Survey (2023)
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Ca rd iff’S ECO NO my Cardiff has a thriving and prosperous economy
(Base: 2,419)

* The proportion of respondents agreeing that

Cardiff has a thriving and prosperous economy 548 T

has stabilised after a consistent decline for over 5

years. Just over a third of respondents (35.7%)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

agreed with this statement, Sllghtly less than the B Strongly agree W Agree [ONeither [ODisagree M Strongly disagree

proportion who disagreed (39.6%).

To what extent do you agree that Cardiff has a thriving and prosperous

?
* Respondents under the age of 35 were most likely to economy:
100
agree with this statement (43.3%), around eight 90
percentage points higher than for those aged 55 or older ?2 579
(34.9%). o ~— o0-8 43.1
— 35.9 35.7
40 ~
. g o . . 30
* Respondents identifying as disabled were least likely to o
agree with this statement (31.4%). 13
2019 2020 2021 2022 2023
* There was no correlation with level of deprivation. % Agreeing

Source: Ask Cardiff Survey (2023)
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Over the last 12 months my employment situation has:

Employment & JObS Under 35 (Base: 250)

63.6 [9.2]

Minority ethnicity (Base: 249) [EVRIN 70.3 [153 ]

. . LGBTQ+ (Base: 187) TN 69.0 [ 1656 |

* 76.1% of respondents to the 2023 Ask Cardiff reported their Identify as disabled (Base: 224) 634 [ 223 |
. : Children in household (Base: 471) b}¥] 76.4 [10.8]

employment circumstance have remained the same over the last 12 Welsh speaker (Base: 197) —- Cin
months. Southern Arc (Base: 626) 77.0 [113]
Female (Base: 899) NN 77.6 [10.8]

All respondents (Base: 1,859) 76.1 [12.8]

* There was a correlation between level of deprivation and the proportion of Male (Base: 631) T 765 [135
respondents reporting an improvement in their employment situation, with 55+ (Base: 654) [ 82.0 [ 136 ]

those living in the most deprived areas most likely to report an improvement. O A0 20% 0% A0k 0% BO% JO% 0% 0% 100%

B Improved ORemained the same @ Declined
* Aquarter of respondents aged under 35 (27.2%) reported their employment Base sizes shown in brackets; excludes ‘Don’t Know’ responses.
situation had improved over the past year, more than ten percentage pOintS How confident are you about your future job/career prospects in Cardiff?

higher than any other demographic group analysed. Welsh speaker (Base: 159) ==

Female (Base: 722)

. . Under 35 (Base: 231)

* 58.8% of respondents felt confident about future job or career Southern Arc (Base: 512)

: : Children in household (Base: 416)

prospects in Cardiff. All respondents (Base: 1,448) 16.0 42.8

Minority ethnicity (Base: 202)

*  Confidence in future job/career prospects was highest amongst Welsh Male (Base: 461)

. 55+ (Base: 390)

0, o) o/ ).
speakers (65.4%), women (65.2%) and under 35s (64.5%); it was lowest LGBTQ# (Base: 159)
amongst those identifying as disabled (45.9%), with three in ten of this group Identify as disabled (Base: 181) [FTiIS 35.4

(30.4%) feeling ‘very unconfident’ about their future prospects. 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very confident B Somewhat confident OA little confident @ Very unconfident

Base sizes shown in brackets; excludes ‘Don’t Know’ and ‘Not applicable’ responses.

Source: Ask Cardiff Survey (2023)
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Employment & Jobs (contd.)

* As part of the Cardiff Parenting Survey, respondents
were asked if they have ever looked for information
pertaining to employment for their families.

* Almost half (46.6%) that identified as of minority ethnicity
had sought out employment information, more than
twenty percentage points greater that those residing in
the southern arc and male respondents (26.1% and 20.0%
respectively).

* ‘Finding jobs’ was the most common subject matter
sought by respondents, with around two in three
(64.0%) indicating doing so. Over half of respondents
were interested in either ‘Childcare to support
employment’ or ‘Returning to work’ (54.7% and
51.4% respectively).

What information were you looking for? (gase: 214)

Finding jobs

Childcare to support employment
Returning to work

Education and training opportunities
Job applications

Other I 2.8

64.0

54.7

514

43.9

40.2

0.0 20.0 40.0 60.0 80.0 100.0

Respondents were able to give multiple responses so the total may exceed 100%.

Source: Cardiff Parenting Survey (2023)
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Delivering Social Value through Council Contracts

* As part of Welsh Government’s Social Partnership & Procurement Act, the Council is
able to include ‘social clauses’ in tenders. This means that companies bidding for
work valued at £250,000 or more (such as building new schools) are required to
make opportunities available for local communities. These can be considered when
choosing who to appoint to do the work.

* Respondents were given a list of options for ‘social clauses’ for the benefit of the
local community that the Council could include as part of tenders for large-scale
projects, and asked to select the three that they would like to prioritise.

* The top three options were as follows:

1. Training opportunities, Apprenticeships, Job Opportunities and Work Placements
(53.6%)

2. Supporting communities i.e. community safety, tackling homelessness and health
& wellbeing initiatives (48.5%).

3. Providing support to schools and young people (33.6%).

* Of the options listed, ‘Promoting Welsh culture and language’ received the least
support, with 10.8% of respondents rating this as one of their top three priorities.

The Council can include 'social clauses' in tenders: which of the
following options would you prefer to be made available to local
communities? (Base: 2,650)

Training opportunities, Apprenticeships,

Job Opportunities and Work Placements 53.6

Supporting communities i.e. community
safety, tackling homelessness and health &
wellbeing initiatives

48.5

Providing support to schools and young
people

w
w
(2}

Supporting One Planet Cardiff priorities
including promoting sustainability projects
and safeguarding the natural environment

w
o
0o

Increasing opportunities for disadvantaged
groups

¥}
by
(9]

Providing support to local voluntary,
community or social enterprises, including
donations and grant funding

Providing support to initiatives that support
an Age Friendly City

N
w
N

N
ol
N

Promoting Welsh culture and language

N
©
o0

Something else

B
@w
w

No opinion / Don’t know

e
w

0 10 20 30 40 50 60 70 80 90 100
%

Source: Ask Cardiff Survey (2023)
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Cultural Activities

* As seen in previous Ask Cardiff surveys,
respondents were most likely to have been to
the cinema, with 57.6% having been at least
once in the previous year.

* The proportion of respondents attending at least one
cultural activity over the last 12 months rose to 83.1%,
but this is still below pre-pandemic levels.

* Respondents who identified as disabled and those living
in the most deprived areas of the city were less likely to
attend an event than the average respondent.

In the last 12 months have you been to any of the following in Cardiff?

Cinema (Base: 2,486) A i1y 30.8

6.3 16.5
6.7 14.5

32.7

Other cultural activity (Base: 2,390

Theatre (Base: 2,446

Museum (Base: 2,444 34.2

)
)
Live music or concert (Base: 2,435)
)
)
)

Art Gallery (Base: 2,388 18.2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Many times @A fewtimes OOnceortwice ENo

Base sizes shown in brackets; excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Air Quality

* More than two-fifths of respondents rated To what extent would you agree that the air quality in Cardiff is good?
air quality in Cardiff as good (44.7%), the 2023 (Base: 2.356) R — T 5
highest proportion in the last five years 2022 (Base: 2,821) ETE I 297 [ 221 |85
(including in 2020 when lockdowns during 2021 (Base: 2,064) [ 3L9 245 | 248 [1307]
the pandemic restricted the use of igiggzz:izig mmzs.s Zl'ﬁl l 28;5'4 =
VGhiClES). 0%  10% 20% 30% 40% 50% 60% 70% 80%  90%  100%

W Strongly agree @ Agree [ONeither [ODisagree [EStrongly disagree
* More than half of males (51.3%), minority Excludes Don't Know responses.
ethnic groups (51.2%), and those under 35
(50.6%) rated air quality as good,
contrasting with those identifying as
disabled (36.6%) and females (40.9%).

Source: Ask Cardiff Survey (2023)
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Clean Environment

* Just over a quarter of respondents (27.9%) agreed
that Cardiff has a clean environment, reflecting
the findings of the 2022 and 2021 surveys, but

To what extent would you agree that Cardiff has a clean environment

below levels seen during and before the 2023 (Base: 2,364) MENNNWININNN 265 [ 204 G2
_ 2022 (Base: 2,856) NIFECIN 255 | 318 [ 140 ]
pandemic. 2021 (Base: 2,065) NI 223 | 304 [ 185 ]
2020 (Base: 3,521) |NENET T 234 [ 28.2 [10.3]

2019 (Base: 3,328) 18.8 | 29.3 [ 1531 |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Younger respondents and those from a minority
ethnicity were most likely to agree that ‘Cardiff
has a clean environment’ (35.5% and 36.0%
respectively, reflecting the findings of the 2022
survey, albeit at a slightly lower level). Those
identifying as disabled, or living in the Southern
Arc were least likely to agree (23.0% and 24.9%
respectively).

W Strongly agree @ Agree [ONeither ODisagree @EStrongly disagree

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Clean Environment

* Almost half of respondents (46.2%) reported that
the cleanliness in their local area had declined

. . Over the last 12 months, cleanliness in my local area has...
over the last year, the largest proportion in the

last five years. Just 2.5% of respondents felt the 203 Egase: ;ggi; = 51535 = 462 |
) . ) ase: 3, : [ 398 ]
level of cleanliness in their local area had 2021 (Base: 2,192) 540 ' S
improved. [Note: Waste operatives were involved 2020 (Base: 3,706) [3Ed 615 [ 320 |
.. ) . . . 2019 (Base: 3,305) M 56.1 [ 2405 1]
in industrial action whilst the survey was live,
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

potentlally lmpactlng these I’ESU/tS.] B Improved [ORemained the same [ Declined

Excludes ‘Don’t Know’ responses.

* The proportion of those stating cleanliness in their
local area had declined ranged from 36.3% of
those aged under 35 to 53.2% of respondents
living in the Southern Arc.

Source: Ask Cardiff Survey (2023)
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Climate Emergency

* The majority of respondents expressed
concern about Climate Emergency, reflecting
the findings of previous Ask Cardiff surveys,
although the number reporting concern fell
from 84.1% in 2022 to 76.5%.

* Levels of concern ranged from 86.6%
amongst those identifying as LGBTQ+ to
69.9% amongst men, with more than half of
the former group, and under 35s stating they
were ‘very concerned’.

How concerned are you about Climate Emergency?

LGBTQ+ (Base: 217)

Under 35 (Base: 252)

Minority ethnicity (Base:288)
Female (Base: 1,191)

Welsh speaker (Base: 244)
Children in household (Base: 476)
All respondents (Base: 2,422)
55+ (Base: 1,246)

Southern Arc (Base: 766)
Identify as disabled (Base: 364)
Male (Base: 933)

55.8 30.9
50.8 33.7

0

X

44.1 39.6
LER: 39.5
5.7
36.6 41.6
39.9 36.7
40.8 35.6
39.3 36.2
37.4 34.9

~J
W

B
=

37.8 32.0

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very concerned @ Fairly concerned O Not very concerned E Not concerned at all

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Climate Emergency Response

Do you feel that the Council is doing enough to respond to the
challenge of Climate Emergency?

Excluding Don't Know (Base: 1,461) 37.4

Including Don't Know (Base: 2,496)

41.5

* Looking at all responses, around two in five (41.5%)
were unsure if the Council was doing enough to
respond to the challenges of Climate Emergency.

When excluding those answering, ‘Don’t know’, e e ot ot e Loy cspond tothe
almost two-thirds (62.6%) felt the Council was not Miale (Base: 587
doing enough to respond to the Climate Emergency, 55+ (Base: 715

Southern Arc (Base: 461

)
)
. . . )
reflecting the findings of the 2022 Ask Cardiff survey. Identify as disabled (Base: 227)
All respondents (Base: 1,461)
Children in household (Base: 293)
)

)

)

)

)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EYes ENo ODon't know

] N

mmww

] =) w fw

O (7 A Bl B S
mHM:biD:bga

* Perhaps reflecting the pattern of concern about the Minormf;n”i"jt'j Eﬁzzz o
Climate Emergency, those identifying as LGBTQ+ Welsh speaker (Base: 153
. . . Under 35 (Base: 173
were least likely to feel the Council was doing LGBTQ+ (Base: 141
enough, contrasting with men (26.2% compared 0%  20%  40%  60%  80%  100%
with 40.5% respectively). @Yes @No

Excludes ‘Don’t Know’ responses.

Source: Ask Cardiff Survey (2023)
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Parks & Open Spaces

* As part of the Ask Cardiff 2023 survey, respondents were given a list of neighbourhood services and asked their level of
satisfaction with each. Reflecting previous Ask Cardiff survey findings, satisfaction was highest for parks and open spaces
(72.5%).

* Respondents identifying as disabled showed the lowest level of satisfaction (66.9%).

Public Transport

* There was a notable decline in satisfaction with public transport compared with the previous year, falling 16.0 percentage
points from 48.0% in 2022 to 32.0% in 2023.

« Respondents identifying as disabled showed the lowest level of satisfaction (28.1%).

Recycling & Waste Collections

* 59.3% of respondents were dissatisfied with recycling & waste collections (up from 30.4% in 2022, perhaps reflecting the
industrial action happening whilst the survey was live).

* The proportion satisfied fell by 26.8 percentage points from 58.6% in 2022 to 31.8% in 2023 - the biggest drop in
satisfaction across the services included in the question.

* Respondents identifying as disabled showed the lowest level of satisfaction (25.1%).
Source: Ask Cardiff Survey (2023)
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Nature Friendly Cardiff: Challenges/Concerns

e As part of the engagement on the Cardiff Local

Nature Recovery Action Plan (NRAP), people
were asked what they felt the main challenges
were and what needed to change to make
Cardiff more nature friendly. Overwhelmingly,
there was greatest concern about loss of nature
/ greenspace to development, with many people
directly attributing Cardiff Council as being
responsible for such loss. Following this, a more
general concern about loss of nature was
expressed, alongside a need for better
management of greenspace and sites in general.

What do you feel are the main challenges facing nature in Percentage
Cardiff? (open ended question) and what needs to change to Number of | of total
make Cardiff more nature friendly? Comments | people
Physical Loss of Nature - Planning (general) / Loss of Green 345
Space to Development 123

Physical Loss of Nature — Planning Policy / Better Design / Urban 15

and Green Infrastructure 53

Governance and Leadership / General Comments Cardiff Council 5

or Welsh Government 18

General Need to Protect Nature 39 11
Better Management of Space / Enhancement of Nature 38 10.7
Litter / Vandalism / Dog issues 32 45
People's attitudes / Apathy 16 9

Need for Awareness Raising / Education 24 45
Climate Change / Pollution / General 26 6.8
Resources / Staffing 16 5

Source: Cardiff NRAP Engagement Report (2024)
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Nature Friendly Cardiff: Actions

* In terms of actions for the Local Nature Partnership,
protection of nature through development was seen as most
important, followed by provision of greenspace for nature and
people. Interestingly, provision of greenspace was valued
more highly that creation of wildlife areas in parks, indicating
the value that people place on parks for nature AND people.

» Suggestions for actions that could be delivered by the public
were much broader, with people generally indicating that
action required a suite of activities to address nature decline.
Increasing diversity in parks, greenspace and verges and
planting for wildlife were the most popular responses,
followed closely by dealing with issues of litter and waste.

Graph 2: Q5. What can the LNP do to help nature?

Work with businesses
7.85% (26)
Providing more greenspace .
for nature and Helping local groups
people 24.77% (82) '\do more for nature
3.63% (12)

Work with schools 8.16% (27)

Creating wildlife areas
in public parks / sites
10.57% (35)

Making sure nature is
protected and enhanced
through all
development 45.02%
(149)

Graph 3: Q6. What can be done locally to help nature?

Dealing with litter /
waste 20.06% (62)

Make parks, greenspaces
o and verges more wildflower
% rich 21.04% (65)
AN

Dealing with invasive —— Wildlife surveying 3.24% (10)

species 6.47% (20)

—

Wildlife gardening 2.59% (8)
T Awareness raising activities
Tree planting 12.30% (38) 732% (22)

Creating homes for wildlife
4.85% (15)

Planting for wildlife
22.33% (69)

Source: Cardiff NRAP Engagement Report (2024)
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River Ely Catchment: Local Priorities (Natural Assets)

As part of the River Ely Natural Capital Assessment, a Local Priorities survey was undertaken to
inform the development of potential natural capital opportunities. Inland water bodies and
woodland were the assets of highest importance to respondents in the local area. These were

generally valued for their great diversity, provision of habitat and for accessible spaces allowing
different recreational activities.

Findings highlighted a local desire to increase the extent of many natural assets within the
catchment, notably wetlands, woodlands and greenspace.

Respondents also highlighted the need to enhance the quality of these natural assets in order to
increase the benefits obtained from them for people and nature, particularly through improved
management.

Source: River Ely Natural Capital Assessment: Local Priorities
Survey (2023)
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River Ely Catchment: Local Priorities (Benefits)

* Carbon reduction and biodiversity benefits were  JabeF | Averagescoresforcachbereit win oo e gratetbenct bianes
scored highest by respondents and thought to be

. . Carbon reduction 410
the greatest benefits obtained from natural assets Biodiversily and habiG 05
in the Ely catchment. Noise reduction 4.00
Timber 3.88
Food 3.88
* Water quality and aesthetics scored lowest, Mental well-being 3.85
indicating that improving the provision of these Temperature regulation 3.78
. . Flood regulation 3.69
benefits would be welcomed in the local area. ecreaiion =
Education 3.61
Physical health 3.26
Air quality 3.24
Cultural heritage 3.09
Aesthetics 276
Water quality 258

Source: River Ely Natural Capital Assessment: Potential
Opportunities (2023)
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River Ely Catchment: Local Priorities (Pressures)

e Pollution and development were considered to be the

greatest pressures on natural assets in the Ely Table F 2 Average rank of pressures
catchment. Many responses described current
challenges around water quality issues, Water Development 267
Framework Directive (WFD) failure, sewage discharge 'L”;CT;??::Z;’;:’ET”EQWEM ﬁi
and litter, as well as the increasing pressure which Climate change 194
development is placing on natural assets. Responses Funding limitations 4.97
Invasive non-native species 498

throughout the survey indicated a desire to better
manage these pressures on natural assets within the
catchment.

Source: River Ely Natural Capital Assessment: Potential
Opportunities (2023)
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River Ely Catchment: Local Priorities (Natural Capital Opportunities)

Table F 3 Average scoring of natural capital opportunities by survey respondents (1

° Improving water quality, restoring rivers, restoring sites being the least effective way to improve natural capital in the Ely catchment and 5 the
for biodiversity and linking greenspaces were the top _mel pe———
priorities locally. Peat restoration and Natural Flood Improving water quality 437
Management also scored hlgh|y Restoring rivers o their natural form 428

Restoring sites for biodiversity 428
. . Linking greenspaces 4325

* The least favourable opportunity was restoration of Peat restorabion 419
mining heritage sites with respondents generally feeling Natural Flood Management 4.13
there was not a great need to enhance these areas. Creating active travel routes 4.08

Greening (urban) riverbanks 4.05
) o Woodland creation for carbon storage 4.02

* A key area discussed within survey responses was the Provision of green spaces in new developments 4.00

importa nce of imp|ementing opportunities which Enhancing woodland sites for improved recreation 2.97
. . Tree/hedge planting for noise reduction 3.73
complement each other to offer multiple benefits for — ——

; ) Provision of greenspace in existing urban areas 3.72
multiple receptors. Respondents called for improvements Improving riverside access 367
which link together well and help both the community Renewable energy generation 3.64

Restoration of mining heritage sites 289

and local wildlife simultaneously.

Source: River Ely Natural Capital Assessment: Potential
Opportunities (2023)



WBO 7 — Modernising and Integrating our
Public Services

Sat|SfaCt|On Wlth PUbIIC SerVICeS Overall, how satisfied are you with the following?
* Satisfaction with the quality of public
services in Cardiff continues to fall, with The quality of public services in Cardiff

12.6] 23.9

15.7 25.7 .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

less than half of those answering this (3072)
guestion rating themselves as ‘satisfied’

(49.4%). There was also a decrease in

those satisfied with the services the The services the council provides (2653)
Council provides (39.2%). Similar trends

can be seen across other UK Local

Authorities.

« Satisfaction with the quality of public

W Very satisfied @ Fairly satisfied O Neither O Fairly dissatisfied @ Very dissatisfied

services in _Ca rdiff_WaS Iowest amongst Base sizes shown in brackets; excludes ‘Don’t Know’ responses.
those who identified as disabled (44.0%). o .
This reflects the findings of previous Ask Satisfaction with Services
Cardiff surveys. 100.0
. . . . . 72.7
* Satisfaction with the quality of services 800~ 64.3
the Council provides was also lowest 600 239 521 494 -
amongst those identifying as disabled % 674 —e —e—Public Services
(o) 40.0 56.6 ' .
(34.7 A)) 47.3 47.8 —e—Council Services
20‘0 39-2
0.0
2019 2020 2021 2022 2023

Source: Ask Cardiff Survey (2023)



WBO 7 — Modernising and Integrating our
Public Services

Cardiff & Vale University Health Board (CAVUHB) - Purpose

* As part of the CAVUHB’s survey on its Strategy Refresh, the public were asked if they agree with the
Health Board’s existing purpose; 86.6% of public respondents agreed with the current purpose of the
Health Board. An analysis of the feedback received revealed the following key themes:

e Importance of access - reducing waiting times, timely care.
e Reducing bureaucracy — top-heavy management system.

e Enabling people to keep well — by supporting healthy behaviours and providing holistic approach to
encourage lifestyle changes.

e Inclusivity — ensuring that we encompass our workforce, residents, patients, carers and families.

Source: CAVUHB Strategy Refresh Survey
(2023)



WBO 7 — Modernising and Integrating our
Public Services

South Wales Fire and Rescue Service (SWFRS) - Objectives

*  SWERS consults annually on its objectives and plans. In response to the 2023-2024 public consultation, 81% either strongly agreed or
somewhat agreed with the objectives* proposed for 2024-2025.

* Comments received were grouped into the following themes:

* Review of the On Call system needed * Raise awareness of our services and communicate more effectively, both

«  Prioritise areas highlighted in the Independent Culture Review and use it as an internally and externally, including better targeted communication to those most
opportunity to improve at risk in our communities

Valuing staff is critical *  Explore more collaboration opportunities with other organisations

«  Equality, Diversity & Inclusion — the Service should become more inclusive * ICT should be improved, and the Service should stay innovative by providing all

] o . staff cohorts with the best technology available
*  Focus on prevention work to reduce risk in our communities

o . . . *  Provide value for money — the Service should be more effective and accountable
e Communication, particularly to stations, should be improved, and feedback

should be provided wherever possible * More efficient use of vehicles to improve sustainability and reduce cost

Source: Consultation on SWFRS
Objectives and Plans for 2024-25
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Public Services

Accessing Information

* As part of the 2023 Ask Cardiff survey, respondents were asked how
they prefer to access information about services, events etc. The top
three preferred means of accessing information — websites (73.1%),
email (55.8%) and social media (54.4%) — were all digital, with just 3.9%
of respondents indicating they ‘don’t want to/ can’t access information
digitally’. [Note: most respondents completed the survey digitally.]

* Results were generally consistent across the demographic and
geographic groups analysed, although there were some notable
differences:

* Websites were the main source of information for all groups analysed, with
the exception of under 35s, who were most likely to use social media (73.0%,
compared with 69.6% of this group stating websites)

* Younger respondents were half as likely as those over 55 to state that they
choose not to - or are unable to - access information digitally (2.3% compared
with 4.6% respectively); just 0.4% of under 35s wanted information via
another non-digital format.

How do you prefer to access information about services, events, etc? (Base: 2,837)

Digital
Websites
Email
Social Media

Messaging platforms (e.g. WhatsApp groups)

Other digital format

I don't want to / can't access information digitally
Non-digital

Posters/flyers/leaflets in community buildings

Newsletters

Billboards/bus stops/screens

Letters

Radio

Telephone/text

Other non-digital format

| prefer to access information digitally

73.1

I

18.3

20 30 40 50 60 70 80 90 100
%

Source: Ask Cardiff Survey (2023)
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Public Services

Having a Say on Local Issues

* Almost a quarter of respondents (23.7%)
agreed that they are able to have their say
on local issues or how Council services are
run in their community, reflecting the
findings of the 2022 survey.

* These results were broadly consistent
across the different demographic and
geographic groups analysed.

To what extent do you agree that you are able to have a say on local
issues or how Council services are run in your community? (Base:
2,935)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly agree @ Agree [ONeither [ODisagree [Strongly disagree

Source: Ask Cardiff Survey (2023)



WBO 7 — Modernising and Integrating our
Public Services

Participation in Engagement or Consultation

* Whilst Cardiff Council’s draft Participation Strategy was being developed, the Cardiff Research
& Engagement Centre* undertook an analysis of responses to three major surveys — Ask
Cardiff, the Budget consultation and the Waste Strategy survey — to understand the profile of
responses and compare this profile against that of the population of Cardiff according to the
2021 Census. This allowed identification of groups typically less likely to engage in traditional
consultation and engagement methodologies, primarily people who:

* Are aged under 35

Are aged 75 or over

Are from Black, Asian and other minority ethnicity groups

Identify as disabled

* Live in the poorer areas of the city

» Efforts were made to promote the survey to these groups, and to encourage participation.

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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Public Services

Participation in Engagement or Consultation
(contd.)

 When asked, ‘have you ever shared your views with

the Council by taking part in engagement or
consultations?’, four out of five respondents had
shared their views in the past, with most doing so
via surveys (69.5%). Three in ten (29.5%) had
spoken to their local councillor, and around one in
six (15.9%) had spoken to council staff. A fifth of
respondents (19.4%) had never engaged with the
Council before taking part in the Participation
Strategy consultation.

* Younger respondents were most likely to answer,

‘None of these’ (37.8%), followed by respondents
from a minority ethnicity (27.2%).

Have you ever shared your views with the council by
taking part in engagement or consultations? (Base: 1286)

Surveys
Speaking to your local councillor

I 69.5
I 29.5

Speaking to council staff N 15.9

Social media
Petition schemes
Drop-in sessions

Focus groups
Workshops

Scrutiny committees
Something else
None of these

B 137
78
W4
B52
H40

115

H50
Bl 104

0 10 20 30 40 50 60 70 80 90100
%

Respondents were able to give multiple answers, therefore the total exceeds

100.0%

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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Public Services

Barriers to Participation in Engagement or
Consultation

* Whilst 40.4% noted that they face no barriers in sharing
views with the Council, the top three barriers were noted
as:

* Don’t think people’s views are taken into account (34.1%)
* Don’t know how to get involved (20.7%)
e Surveys are too long (8.9%)

* Face-to-face engagement with people from typically under-
represented groups showed that the biggest barriers to
engagement were a lack of time, a lack of awareness of
opportunities to engage, and a lack of belief that it was
worth the effort.

Have you faced any barriers in sharing your views with
the council? (Base: 1230)

on't think people's views are taken into 341
account - ’

Don't know how to get involved - 20.7
Surveys are too long . 8.9
Issues accessing events in person I 5.0
Issues accessing things online I 4.1

Surveys are too complicated I 4.0

Not available in the right format (e.g. I 26
online, hard copy) |

Not available in my preferred language ‘ 0.5

Something else I 6.2

0 10 20 30 40 50 60 70 80 90100
%

Respondents were able to give multiple answers, therefore the total exceeds
100.0%

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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Public Services

Encouraging Participation in Engagement or
Consultation

Respondents were presented with a list of options that might encourage
people to share their views with the Council, and asked which they felt
would apply to them. The top three results were:

* Showing the results are taken into account (63.5%)
* Atopicthatis of particular interest to me (51.7%)
* Better promotion of opportunities to get involved (50.1%)

Face-to-face engagement highlighted the degree to which accessibility is
important, with issues raised including the format of documents, literacy
levels, digital accessibility (e.g. access to data for those with compatible
devices) and conducting engagement in accessible venues.

Face-to-face engagement also highlighted the importance of
communicating, to respondents, the results of surveys/ the impact on
policy decision (‘closing the feedback loop’).

In terms of how respondents would like to share their views, the most
popular answer was ‘online surveys’, selected by 81.3%, followed by
‘speaking to my local councillor’ (36.1%) and speaking to council staff
(28.0%).

What would encourage you to share your views with the
council? (Base: 1265)

63.5

swing the results are taken into account

A topic that is of particular interest to me 1.7

Better promotion of opportunities to get

50.1
involved

3eing told the results of the engagement 46.5

A topic that will directly affect me or my _ 44 1
family '
Events in my local community _ 42.8

Something else I 2.3

Nothing I 3.8

0 10 20 30 40 50 60 70 80 90100
%

Respondents were able to give multiple answers, therefore the total exceeds
100.0%

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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Public Services

Encouraging Participation in Engagement or
Consultation (contd.)

Respondents were given a list of methods that could be used to
promote opportunities for consultation and engagement, and
asked which they felt should be used, including the option to
suggest something else. The top three results were:

* On its website (82.8%)
* Via the Council’s social media accounts (54.1%)
* Hard copies in Hubs and libraries

Respondents under the age of 35 were most likely to suggest
promotion via the council’s social media accounts (67.7%).

Women were notably more likely than men to want engagement
to be promoted by the Council working with community groups
(38.2% compared with 23.8% respectively). Younger respondents
and those living in the Southern Arc were also more likely to
suggest this method of promotion (38.5% and 36.0%
respectively).

How should the council promote consultation and
engagement opportunities? (Base: 1255)

On its website 82.8

Via the council's social media accounts 54.1

52.5

Hard copies in Hubs and libraries

Local press 46.5

w
o
o)

Via Local councillors

Working with community groups 31.5

24.8

ard copies in other community buildings

Paid adverts (e.g. radio, billboards) - 15.5

Something else . 8.1

0 10 20 30 40 50 60 70 80 90 100
%

Respondents were able to give multiple answers, therefore the total exceeds
100.0%

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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Loca | Counci | |O 'S Do you know who your local councillors are?
 Just over half (54.9%) of those surveyed knew who 55+ (Base: 773)
their local councillors are, compared to around a third Panel Member (Base: 838)
) i’ . s 0 Male (Base: 598) [10.7]
(32.7%) who didn’t know; one in eight (12.4%) were All respondents (Base: 1318)
uncertain. Female (Base: 663)
* Awareness was highest amongst those aged 55 or over Southern Arc (Base: 369)
(62.0%); it was notably lower amongst those under the Identify as Disabled (Base: 230) — 12.2
age of 35 (23.6%) Welsh Speaker (Base: 132)
o Children in Household (Base: 254) 50.8 14.6
. :
* Seven in ten respondents (69.6%) reported they Not a Panel Member (Base: 473) ;‘:’95 Ei
A i . :
would know where to find information about their _ LGBTQr (Base: 127)
. Minority Ethnicity (Base: 176)
local councillor, and the work they do. Under 35 (Base: 140)
* Older people were most likely to know where to find 0%  20% 40% 60% 80%  100%

this information (74.3%)

* Respondents under the age of 35 and those identifying
as disabled were most likely to state they did not know
where to find information about their local councillors
(24.3% and 22.9% respectively).

EYes ENo [ONotsure

Source: Consultation on Cardiff Council’s
Participation Strategy 2023-27 (2024)
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